
The Expressions of Love Shine Through the 
International Market
Tse Sui Luen Jewellery (International) Limited 
(“TSL Jewellery” or the “Company”, together 
with its subsidiaries the “Group”, HKSE stock 
code: 417) presented to the Malaysia market a 
breathtaking display of endless and everlasting 
love through an exhibition titled TSL The 
Expressions of Love in Pavilion, Kuala Lumpur 
on 8 August 2019. The event kicked off with a 
spectacular display of TSL jewellery by models 
dressed in local designer YULEZA’s collection, 
followed by Mrs. Annie Tse, Chairman and 
Chief Executive Officer of the Group’s riveting 
violin performance accompanied by an 
orchestra led by renowned Hong Kong music 
composer Alan Cheung. The highly anticipated 
celebrity Cheung Chi-lam then joined the perfor-
mance with a lively performance of two of his 
well-known hits to create a romantic atmos-
phere, demonstrating the Group’s passion for 
love, jewellery and music.
On the same day after the event, a special 
in-store workshop called The Art of TSL – 
Discover the Exquisite TSL Craftsmanship was 
organised in the Pavilion store to demonstrate 
the making of the TSL Eternity ring from The 
Signature Collection, highlighting the brand’s 
excellence in the Pavé Diamond setting. The 
workshop also took place in TSL Jewellery’s 
Penang store in Gurney Plaza on 9 August in 
form of a private party to further introduce the 
Malaysian customers to its trendsetting 
craftsmanship.
Refining Store Network in Hong Kong
Continuing its store-for-store strategy, the 
Group is pleased to announce the opening of 
two new stores in Mirador Mansion, Tsim Sha 
Tsui and V Walk, Southwest Kowloon, as well 
as an outlet in Citygate, Tung Chung. To 
provide the best shopping experience, the 
stores were elaborately decorated and the 

staff was given comprehensive training to 
cater for the needs of both local and 
tourist customers.

Mrs. Annie Tse presented a riveting violin 
 performance at the TSL The Expressions of 
  Love event

The event took place in Pavilion, Kuala Lumpur with
 attendance of privileged guests 

Mr. Cheung Chi-lam (right) joined The Art of TSL –
 Discover the Exquisite TSL Craftsmanship
  workshop to admire the fine Pavé Diamond setting



Q: Some property developers 
have announced to reduce rent 
temporarily. Does the Group 
expect more property developers 
to follow?

As Hong Kong's retail sales showed the steepest
year-on-year decline for a single month on record in 
August this year, the Group believes the weak consumer 
sentiment and tough retail climate will continue in the 
near term; and more developers will tide over difficult 
times together offering reduced rent temporarily. The 
Group will continue to negotiate with landlords for rental 
relief.

Q: Does the Group have any cost 
saving measures in handling the 
challenging market situation?

The Group has imposed cost saving measures and
applied more proactive operating tactics in the past 
few months. The Group is still negotiating with 
landlords for rental relief. Apart from the rental 
control, the Group has managed the general and 
administration costs at a stable and reasonable level 
with respect to the business performance. In addition, 
the Group has formulated plans to lower the inventory 
level and speed up turnover days with regards to our 
business performance and adjust the product mix and 
marketing strategies to stimulate sales. The Group 
has sufficient cash to meet business needs.

Staff Development
The Group sees its staff as a valued asset 
and carefully guides their development. It 
nurtures employees with a wide variety of 
customised training programmes and ample 
development opportunities to extend their 
knowledge and skills for performing work 
duties, so that they can advance in their 
careers.

To serve the training needs for business 
development and day-to-day operations, a 
series of employee training programmes has 
been organised, including a Mobile Learning 
Platform and a Certified Business Trainer 
Project, as well as training specifically 
provided for frontline staff, focusing on 
operation, products, and people. With their 
outstanding performance, 14 employees of 
the Group were selected by mystery 
shoppers as the finalists of the 2019 Service 
and Courtesy Award presented by the Hong 
Kong Retail Management Association. They 
were also selected as Retail Ambassadors 
to promote the retail industry to the public. 
The appointment ceremony as well as 
announcement of the Award’s results will take 
place in December.

In order to present a unified brand image to 
customers across the Group’s retail branch 
network, a course on TSL corporate culture 
has been launched in Mainland China, so that 

the team there could become familiar with 
the Group’s brand history, mission, vision 
and core values. Over 300 employees have 
taken the course.

Preserving the Environment
Apart from nurturing its people, the Group 
also shows its dedication to protecting 
the environment and energy reduction by 
participating in the Charter on External 
Lighting, an initiative organised by 
Environmental Bureau of HKSAR 
Government to reduce billboard lighting of 
some of the retail shops in Hong Kong. The 
Group’s Hong Kong headquarters was 
granted the Platinum Award and several 
retail shops were given the Gold Award by 
the Charter.

The Group prides itself on being a responsible 
 corporate citizen and won various prizes over the 
  years


